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Let's pick-a-nick!

Sat. June 5 social to include continuing education program

MITA President M &r cia Kuusisto
de M ello reminds everyone that the
June picnic will be primarily a social
event, prefaced by the continuing edu-
cation presentation by Melanie Gill.

“It seems along time since the
Christmas party,” Marciaadds. “ Since
then, everyone has pulled together and
the future holds some exciting opportu-
nities for further growth as a profes-
sional association.”

“1 want to express my gratitude to
Hector Rodriguez and the members of

The next MITA meeting will be
held Saturday, June 5, at the
Dottie Lynn Recreation Center,
3200 Norwood Lane, Arlington,
Texas. After a short presentation
on continuing education and
class options in the DFW area,
members will enjoy a picnic sup-
per. There is a swimming pool
($4 per person) and a playground
for those who wish to use them.
Spouses/partners and children
are welcomel!

our previous Steering Committee for
past leadership,” continued Marcia.
“Our current Steering Committee has
been working hard to take us forward
and our membership is growing steadily
every month.”

“Ana Laura Gamborino, Diana
lanariello, Karen Sharp, and myself
have been handling routine tasks; John
and Carol Shaw publish our newdletter,
The MITA Reader; Diana Schultz has
done wonders to our web site; Miesde
Vries heads the Directory Committee.
Mariana Peter son has recently joined
asour PR chair.”

“Other MITA members have also
stepped forward in supporting roles.
Marilyn Retta (Co-Chair), Buddy
Strittmatter, Mihaela Zeinali, Diana
Schultz and Karen Sharp serve on the
Directory Committee. Rosario Welle
has volunteered to help Mariana with
PR duties. Elsa Pittman has continued
actively supporting the Steering Com-
mittee in everything from treasury con-
cerns to points of order.”

Thereisalot of work yet to be done,
but together, we can do it.”
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You can't tell translatorsfrom interpreterswithout a Directory

Don't get caught without having your business or
individual entry listed in the new MITA Directory.
The MITA Directory Committee urgently needs any

and phone numbers.

changes, renewals or new inclusions for the 2004 direc-

tory. The Directory can be an excellent marketing tool !

If you have not yet sent in your dues and form, please

do so; the form can be downloaded from the website.
If you have any difficulty, please contact Marilyn Retta

or Miesde Vries.

In addition, the Directory Committee requests recom-
mendations for potential advertisers. We will be subsi-

dizing the cost of the directory by selling advertising

space; ideas should be very specific (i.e., “The ABC
Clinic” rather than “clinics’), and include contact names

Resource Center
Thanks to Héctor Rodriguez for thisfree
PDF converter link:

http://www.acrosoftware.com/
Products/CutePDF/writer.asp
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STEERING COMMITTEE
MEMBERS — meet on se-

cond Saturday of odd
months — at 3 pm at the

home of Diana lanariello.

Regular MITA Meeting

Juneb, Picnic Time!

Join us for lively discussions
and shared information!
For directions, go to

www.dfw-mita.com

MITAnsweigh in on sources for
reference manuals, suppliers

Ingrid Lansford gives Kater Verlag (www.kater-verlag.de)
abig thumbs up for German reference materids. “They are
honest, relatively inexpendive (charge quite abit lessthan i.b.
d.), prompt about mailing, and give persona service. They were
ableto supply me with language software they didn®ordinarily
dedl with. The owner is Hans Kotzur. Sometimesthey have
wonderful bargains,” she says.

Some more excellent resources for reference materiasin
other languages, shared by Car men Schultz

Imported Books (in south Dalas); contact: Mr. Jones

I.b.d., Ltd (New York), contact: Fred Lankhof, and

Half Price Books (“agreat bookstore to search for out-
of-print dictionaries!”)

More summer calendar items

Family traditions

Cody Serra writes about arecent cultural miscue. “I
was doing a deposition for a divorce between two His-
panic people. | knew the history of one of them so | was
surprised when as a response to the question “do you
have family in the States?” her reply was "No, all my
family are in Mexico."

After the deposition, the witness commented that " my
children are waiting for me at home."

“But you said your family was in Mexico!”

“Well, my children and my ex-husband are here - but
all my family are in Mexico,” said the witness.

What a great reminder that for many cultures,
“family” is defined by the family of origin - mother,
father, brothers, uncles, aunts, cousins, etc.!

June 5: MITA’s annual picnic/regular meeting, Dottie Lynn Recreation Center; come for food, fun and a great presentation on con-
tinuing education options in the Dallas/Forth Area. Guest speaker will be Melanie Gill of the Dallas County Community College Dis-

trict. Door prizes will be awarded!

June 7-8: TDLR Continuing Education workshop (Austin); see article in this issue.
From the AATIA: “The Austin Area Translators and Interpreters Association and the Houston Interpreters and Translators Associa-
tion (HITA) will co-sponsor a regional conference July 30-31, at Austin’s Hyatt Regency Hotel on Town Lake. An ATA certification

exam sitting will be held Aug. 1 in connection with this conference

July 10: ATA Medical Translation and Interpreting seminar in Minneapolis, MN

August 14: ATA certification exam sitting in Houston, Texas.

One of the fun things about English is that one can make up
all kinds of descriptive terms. Here are some you might not
have heard.

Arachnoleptic fit (n.) The frantic dance performed just after
you®e walked into a spider web.

Beelzebug (n.) Satan in the form of a mosquito that gets into
your bedroom at 3 in the morning.

Bozone (n.) The substance surrounding stupid people that
stops bright ideas from penetrating. The bozone layer, unfor-
tunately, shows little sign of breaking down in the near future.
Cashtration (n.) The act of filling the fuel tank of one’s car,
which renders the subject financially impotent.

Decaflon (n.) The grueling event of getting through the day

consuming only things that are good for you.
Extraterrestaurant (n.) An eating place where you fedl you@e
been abducted and experimented upon.

Kinstirpation (n.) A painful inability to move relatives who
come to visit.

Lullabuoy (n.) An ideathat keeps floating into your head and
prevents you from drifting off to sleep.

Reintar nation: Coming back to life as a hillbilly.
Karmageddon: 1t®like, when everybody is sending off all
these really bad vibes, right? And then, like, the Earth ex-
plodes and it®like a serious bummer.

Sarchasm: The gulf between the author of sarcastic wit and
the recipient who doesn®get it.

—from“ Listening to the Grass Grow,” c. 1989 by John Shaw
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Recognizing cultural views, differences

By Fr. Paul Moore
Special to The Reader

A manwalksinto a
store looking for
socks. He speaks only
Spanish, the clerk
only speaks English.

He motions toward

the socksin the dis-
play, but the clerk
does not understand hisintent. Finally
by chance the clerk picks up socks. In
relief the man blurts out “Eso si que es!”

In equal exasperation the clerk says,
“Well, if you could spell it, why didn’t
you speak up sooner?’

Misunderstandings between people of
different cultures are often rooted in dif-
fering worldviews more than personali-
ties. The conflicting worldviews high-
light the cultural differences pertinent in
that situation, making them clearer to
see. When we understand this each inci-
dence of cultural misunderstanding can
become a source of useful cultural infor-
mation. Thereisasimpleflag that,
when recognized, can invite usto con-
sider the intercultural dynamics going
on and mineitsriches. Thisflag occurs
in any multicultural context, beit inter-
pretation, a class of diverse students,
religious or civic groups, in court, or just
between friends of different cultural
backgrounds.

Theflag is our own feelings of confu-
sion, irritation, anger or embarrassment.

Fr. Paul Moore

We are confused when we get an unex-

pected response to our communications.

The confusion often occurs at the most
basic level, semantics. Semantic fields
never overlap perfectly from language
to language, and thereason is cultural.
“Dove’ in English refersto abird, and
s0 does “paloma,” but applied to a per-

son they mean very different things. The

symbol of “dove” in English speaking
culturesis often apolitical statement
about the person’ s negative views on

war. In many Spanish speaking cultures

the male dove isa symbol of virility.

The words end up meaning amost op-
posites. Questions like, “When you call
apersona‘dove’, what are you saying

about that person?’ might help someone

explore their own cultural assumptions,
clarify the confusion, lead to a better
choice of words, and shed light on both
cultures by comparison.

If theissueis not semanticsit is often
the meaning of actions. Most actions
have symbolic vaue on a subconscious
level, and when there is a mismatch of
actions and meanings across cultural

lines we often feel embarrassed, irritated

or angry. Even smplethingslike dis-
tance from one another carry subcon-
scioudy held emotional loading that is
very powerful. We've al heard about

the Hispanic who moves toward his An-

glo conversation partner to get
“comfortably close,” which feelstoo
close for the Anglo, who steps back.

Soon the Hispanic has walked his friend

backwards across the room. The
meaning of social proximity is power-
ful. Too much distance can mean one
feels disinterested or embarrassed, too
little distance is often felt as athreat or
unwarranted intimacy; and what con-
stitutes too much or too littleis cultur-
ally defined. Anglo culture assumes
more emotional, and therefore, social
distance between people than His-
panic culture does, part of awhole
constellation of values concerning the
relative importance of time and ac-
complishment vs. events and relation-
ships.

Wefeel crowded, or we fee misun-
derstood. Rather than getting upset,
we can use the Situationsto learn
about the heart and soul of the one
with whom we are interacting.

Father Paul Mooreisthe Rector of
. Christopher’s Episcopal Churchin
Killeen, Texas. He was born in Ecua-
dor to missionary parents, attended
schoolsin Ecuador and the U.S and
obtained a Master’ s Degreein Inter-
national Studies from the School for
International Training in 1985. He
hasworked in a cross-cultural minis-
try for 25 years, was an instructor for
Summer Ingtitute of Linguisticsand a
member of the Society of Intercultural
Education, Training and Research.
Fr. Paul and hiswife, Karisse, have
three sons and reside in Harker
Heights, near Killeen.

MITA Reader Information and Submission Guidelines

The MITA Reader is your newsletter. If
you have a news item, please let us
know. We welcome articles, profile re-
commendations, cheesecake, etc.

Articles must be relevant to the indus-
try in general, approximately 250-350
words, and all facts must be verified and
verifiable. On occasion, we will specifica-
lly request submissions on particular sub-
jects —keep an eye on the Editor’'s P.S.!

Humor - share your personal anecdo-
tes, re-printable cartoons, or one-liners;
we can't afford to take ourselves too se-
riously!

Have you found a helpful website, dic-
tionary or glossary? Drop us a line so we
can include it in the Resource Center.

Recommendations for Profiles on local
translators and interpreters are welcome.
Please tell us why we should profile your
candidate and how we can contact him or
her. You may nominate yourself.

On occasion, we will Challenge our co-
lleagues. Respond or submit an idea for a
future challenge.

As MITA members, you have the Last
Word. Did you pass a test, solve a problem,
relocate or increase your family? Let us
know!

(1 L11E WED C

The MITA Reader is the monthly
newsletter for the Metroplex Interpret-
ers and Translators Association

Email: newsletter@dfw-mita.com, or
call 972-203-8591.

MITA READER STAFF

Marcia de Mello Kuusisto, President
Carol and John Shaw

Editors and staff writers
editor@dfw-mita.com
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Need some Windex for Windows?

By John Shaw
Reader Co-Editor

It'shappened to dl of usat onetime or the other. The deadline
approaches, perhaps only minutes away, and your computer gets
cantankerous. Blue screens of death pop up. Multiple re-boots re-
quired. Failing programs. Illegd operations. And what’s going on
with this mouse?

“Hit any key to continue.”

Y eah, with my 16-Ib. dedgehammer.

Even the most advanced computer users can suffer work prob-
lems when regular computer maintenance isignored.

Here are afew tipsto help you keep your system up and run-
ning as smoothly as possible.

Safety and Security

If you utilize the Internet for any reason, you are taking some
big chances with the operation of your system if you don’t have at
least three types of safety and security programs.

Thefirst isagood firewall that will block unwanted “polling” of
your computer by rogue companies or hackers. Firewallsarejust
asimportant for dial-up connectionsasfor DSL and cable. The
second, but just asimportant, feature you need isagood anti-viral
program. Essential to your anti-vird isthe ahility to go online for
updates. And findly, you really need agood anti-spyware pro-
gram. All of thishas been ad-

dressed here, ontheIntenetand Sassing Sasser and kicking Gaobot

Though the problems with the Sasser and Gaobot
worms have subsided, several users are still re-
porting infections. If you can’t solve the problem,
email us at info@nexuslanguage.com for a rela-

by your compuiter retailer.

Here are some free security pro-
gramsthat are highly rated. AVG
hasagreat antivird at www.
grisoft.com. Zone Labs hasan ex-
cellent firewall freefor personal
use at www.zonelabs.com. Two of
the best freeware anti-gpyware programs are SpyBot and Ad-
Aware 6.0.

There are purchase versions of these with more buttons and
whistles. Additiondly, thereisa plethora of good utility programs
available at your software dedler.

Disk M aintenance

Unwanted and unused files and programs on your computer can
cause dow operations and other problems, epecidly inthe Win-
dows 95 and 98 genre. The “defrag” function has been vastly
overused in the past and this can cause some serious problems.
Defrag re-alignsfiles saved at random on your hard disk in amore
predictable pattern, but it can dso make someinformation inac-
bleif donetoo often. Y ou should only defrag your hard drive
if thereis more than 6% file fragmentation.

Each operating system (OS) hasit’'s own method of disk
cleanup. Perhapsthe easiest can be found with Windows XP
Home and Professiond, 2000 and ME where the cleanup is more
automated. Disk Cleanup searches your drive, and then shows you

tively easy solution.

temporary files, internet cachefiles, and unnecessary program
filesthat you can safely delete. To open Disk Cleanup, click
Start, point to All Programs, point to Accessories, point to
System Tools, and then click Disk Cleanup. Delete ether dl
the filesor just the ones you choose.

For Windows 95 and 98 users, the processis more manual
and complicated. Go to Accessories, System Toolsand then
Disk Cleanup to check defrag status and defrag as suggested
above. But for temp files, internet cache files and other pro-
grams, you will have to open Windows Explorer (or use
“Find"), identify these files and manualy delete them. Re-
member that all installed programs you wish to remove from
your computer should be done viathe* uningall” function of
the program, which may require the original CD. Sending the
program manually to the Recycle Bin will not entirely delete
the program and may cause boot-up problems!

I nternet Program Cleanup

Y our Internet browser isakey source of controlling un-
wanted files and programs. Depending upon how you set
them up, you can control the flow of files, pop-ups, and
“cookies” A cookieisasmal bit of information whichissup-
posed to enhance your Web look-
upsand surfing . Some of them
track your movements acrossa
Web siteto facilitate going back
and forth between pages. Others,
however, can be dataminersand
other spyware. Mogt expertsagree
that you should &) limit the num-
ber of cookiesasite wantsto use
for accessto four or lessand b) remove dl cookies from your
filesat least daily.

For Windows' Internet Explorer, click onthe Toolsmenu
and choose I nter net Options. Delete Files, Cookiesand His
tory for initid cleanup. Thiswill not delete your I nter net
Cachefiles asdiscussed above.

For Netscape users, clear out cookies with the Cookie
Manager under Tools. Then click Edit and choose Prefer -
ences. Click on history to clear history and click on Ad-
vanced then Cacheto clear out cachefiles.

Updatesand Patches

It'sagood ideato check the Microsoft site frequently to
seeif there are any new patches, updates or “fixes’ for your
OS and for your browsers. The company addresses newly-
found problems both reactively and proactively. If you have
aproblem with your operating system, Microsoft generally
gives excellent tech support. When you call you will need
your registration number.

Check out the new M I TA wen site at www.diw-mita.com
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|mportance of continuing education stressed

New TDLR requirements to mandate continuing education for Licensed Court I nterpreters

By Carol Shaw
Reader Co-Editor

On May 21, 2004, | had the pleasure of traveling to Austin,
TX, inthe company of Acela Garrett, Lyda Baro and Mari
M attingly to attend alicensed court interpreter’ s workshop
convened by the Texas Department of Licensing and Regula-
tion (TDLR). Along with the opportunity to provide TDLR
Exam Administrator Ray Pizarro with industry information,
we acted as a study group for Gainesville Independent Test-
ing (out of Gainesville, FL), as they establish parameters for
interpreting license testing.

Of more immediate interest to MITA members was the an-
nouncement that legisation has been passed that will require
all licensed court interpretersin Texasto take continuing
education hoursannually as a prerequisite to license re-
newal.

The new requirement isin the infancy stage at thistime. A
workshop will be held in Austin on June 7 and 8 to discuss
the specifics, after which TDLR will define, implement and
publish the requirements.

The American Translators Association (ATA) aso how
requires continuing education hours for al certified transla-
tors. Specific information is posted on their website (www.

atanet.org).

While not all trandlators are certified (nor are required
to be), and the law only mandates that interpreters be li-
censed for court work, certification and licensing are ex-
cellent benefits to any professional in our industry.

Certification or licensing indicates a willingness to be
measured. They provide our clients with some assurance
of our skill level. On the other hand, both certification
and licensing can be costly and may not be an option for
everyone a all stages of the profession.

Continuing education, however, is always a viable op-
tion. The more we learn, the more effective we can be as
interpreters and translators.

In addition to occasional seminars or workshops, there
are two basic types of continuing education available to
us: industry-specific education (terminology, techniques,
skill enhancement, etc.) and general opportunitiesto learn
terminology and tools.

On June 5, M elanie Gill of the DCCCD will speak to
MITA about affordable, available classesin the Dallas/
Fort Worth area. General classes that may be of interest
to MITAnRs could include medical and legal terminology,

Continued on Page 6

Catholic Charities' range of servicesinclude interpreting and trand ation; in-house training is required for all contractors.

The classes are also open to the public. In addition to a 28-hour (4 day) introductory class, the group offers short (1.5- 3
hour) Anatomy & Physiology, Legal Lingo & Judicial Jargon, Ethics, and Memory Development classes. For more infor-
mation on pricing and schedules, contact Julie Torres, at (817)338-0774 or jtorres@ccdofw.org

Nexus offers practical interpreting and trandlation classes for workforce interpreters and translators in a variety of fields
including legal, educational and law enforcement. Classes are offered on-site and in different locations, including the Li-
aison Language Center facilities. Call John or Carol Shaw at 972-203-8591 or info@nexuslanguage.com

Excelsior offers medical and other interpreter training, accent reduction (any language) and other services. Contact Jerry
Walker at 214-939-8080 or by email to walker@excelsiorlanguage.com

Tarrant County College (NW Campus) offers a“ Spanish Court Interpreting and Trandation” taught by certified court
interpreter and accredited trandlator Buddy Strittmater. For more information contact Dr. SilviaMartinez at TCC's
Continuing Education Department, 817-515-7758.

The University of North Texas, Health Sciences Center, Fort Worth has launched anew Master’s level academic pro-
gram for Health Interpreting and Health Applied Linguistics. For more information, see the UNT website (www.hsc.unt.
edu) , or call 1.877.868.7741. In addition, the University of Texas at Arlington, University of Texas at Dallas, Univer-
sity of North Texas and Texas Woman’s Univer sity all offer certain linguistics or trandation courses. For those with a
degree who seek additional studies, thereisthe Graduate I nstitute for Applied Linguistics, located in far south Dallas
County.
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OSHA requirements, use of Word, Excel or other programs,
and many more. For information on industry-specific train-
ing, see the box on page 5.

Whether oneis certified, licensed or neither, continuing
education is a chance to always keep our professional skills
honed. And aside from all other benefits, both licensing and
certification help confirm that our industry is actively recog-
nized as a profession.

Assistant Secretary needed!

MITA isin debt to Secretary Karen Sharp for her con-
tinuous and uncomplaining service to the association. At
times, however, Karen badly needs a back-up secretary.

If you're willing to help out and provide some much-
needed support, please contact any member of the Steering

JOBS

Disclaimer: MITA is pleased to provide a limited job
posting service for its members; this is a courtesy ser-
vice with no liability or responsibility implied or ac-
cepted by MITA. MITA reserves the right to deny pub-
lishing of any job posting at its discretion. Postings will
be published on a first-come, first served basis and as
space and time permits. Interested parties should con-
tact the job posters directly. Those who wish to post
permanent job openings for translators and interpret-
ers may submit them directly to
jshaw@nexuslanguage.com. Please limit text to 100
words or less.

Part Time:

The Language Conservatory is expanding its many
Language Departments and is now seeking additional
qualified language instructors experienced in teaching
at all ages and levels of proficiency. Lesson times are
scheduled around teacher's and student's available
times. Fees paid range between $20-40/hour plus
travel expenses. The Language Conservatory is also
seeking teachers for its June-July 2004 Summer Lan-
guage Camps (Camps available: Preschool through
Grade 12). Swimming, tennis and horseback riding
will be offered between foreign language lessons in
this total immersion program. This will be a unique

Page 6

Sell & Swap

Spoanish/English Dictionaries - 40% off original retail
price. If interested, contact Ana Laura Gamborino for
further information at agamborino@sbcglobal .net

*Diccionario Mosby de Medicina y Ciencias de la Salud
*3 Vol. Diccionario Enciclopédico de Términos Técnicos
*2 Vol. Spanish Technical Dictionary

*Diccionario de Términos Econdémicos, Financierosy
Comerciales

*Diccionario de Tecnologia de la Informacién

*The Grammatical Structures of English and Spanish
*Wiley's Business Dictionary

*Diccionario para Ingenieros

*Diccionario de las Ciencias

*Diccionario de Términos Juridicos

* English-Spanish Banking Dictionary

*Gramética del Espariol

*Gramética Esencial del Espariol

*Diccionario de Dificultades del Inglés

Summer Language Camp Program in a country club
setting in the North Dallas area. We are also seek-
ing qualified translators. Contact: James van Loon,
Director of Studies The Language Conservatory
URL: www.languageconservatory.com

Phone: (972) 202 2550 / (214) 789 2356 / Fax: (972)
503-8869 (posted 3/23/04)

Contract

Catholic Charities, with funding from the Texas De-
partment of Health, has established a network of in-
terpreters to improve client access to health care,
immigration and social services in both Dallas and
Tarrant Counties. A pool of linguistically and cultur-
ally diverse staff that is fluent in English and at least
one other language has been established to serve
the community. Besides being fluent in at least two
languages, interpreters must attend a three-day
training course which will be offered several times
during the year at locations throughout the DFW
Metroplex. The program will also offer on-going
training to all interpreters in the network. Interpret-
ers work on a contract basis and are paid for all
hours worked according to an established salary
schedule. For more info: http://www.ccdofw.org/tin.
asp

(posted 3/23/04)



